POCCUNCKNIA COIO3
/// BbICTABOK W SIPMAPOK

Kak oueHutb 3(phpeKTUBHOCTb
y4acTuA B BbICTaBKe

HacTtonbHas KHUra mapkeronora

BbICTaBKU

HeTt Gonee npAMoro MHCTpymeHTa AN pa3BuTusa GusHeca




Hacko nyduie apyrux?

B3rnanute Ha cTpaTerum N MapKeTUuHroBble 6I0£l)KeTbI CaMbIX yCneLwHbIX
MapKeToJs1oros mupa, 1 Bbl y6e,u|ATer, YTO OAMH U3 MapKeTUHIoBbIX
WHCTPYMEHTOB tbmrypmpyeT B KaXX0OM N3 HUX — BbICTABKWU.

BepyLune MapKeTonoru no onbiTy 3HatoT, HACKONILKO MOLLHBIM MHCTPYMEHTOM
ABNAOTCA BbICTAaBKW. HU 0AMH Apyroit kaHan KOMMYHWUKaLWK He MpuUBeaeT K Bam
MOTEHLNAJIbHOTO KNMeHTa. Hn oauH Apyroi WHCTPYMEHT He 3afeicTByeT Bce
NATb OPraHOB YYBCTB KNNEHTa, 3HAKOMA €ro C NpeAcTaBUTeNAMU KOMMAHWUH,

ee NpoAyKuMen 1 ycayramu B peanbHocTu. U Hu oauH Apyront UHCTpYMeHT

He MOMOXeT BaM B JOCTIKEHWUN TAKOTO KOJIMYECTBA LieNeil B CTONb PasHbIX
cepax — BK/IOUYAS MPOAAXKM, MAPKETUHT, OTHOLIEHUS C KUEHTAMK,
MapKeTUHIOBble MCCNeA0BaHMA, (BA3M C 06LLECTBEHHOCTbIO W BLICTPAUBAHME
CObITOBbLIX KAaHANOB.




OueHka 3¢peKTUBHOCTH

[MoHMMasa BaXKHOCTb POSN BbICTABOK B KOMMIEKCE MAPKETUHIOBbIX MHCTPYMEHTOB,
JIOTMYHO NpeanosioKuTb, YTO GONbLUMHCTBO KOMMAHMI NpoBOAUT TLLATEJIbHYHO
oLeHKy 3 deKTUBHOCTM CBOEN BbICTAaBOUHOM PabOTbI.

B peanbHOCTU e, MHOTME N3 HUX BCE €LLe 3TOro He AenaroT, 4YTo Gecrokont
KaK MapKeTos10roB, Tak U OpraHn3aTtopoB BblCTaBOK.

B nonbiTke ncnpasuTh cuTyauumio 6bin OpraHM30BaH KpYriblii CTON U COCTOSNOCH
HECKOJIbKO MHAMBUAYANbHBIX MHTEPBbIO C MApKeTooramu, paboTatoLumu
B Pa3/IMYHbIX KOMNAHWSX U OTpaCNsX.

Mo pe3ynbrataM NpoBEAEHHOro nccnenoBaHnA Gbina C03[aHa 3Ta 6p0Lu}opa -
NpakKTn4yecKoe pykoBoACTBO, NpU3BaHHOE NOMOYb BaM OLEHUTb 3¢)¢)EKTVIBHOCTb
Ballero y4actua B BbiCTaBKeE.

KoHeuHo y Hac, Poccnitckoro coto3a BbICTABOK U APMAPOK, B 3TOM eCTb CBOI
uHTepec. Mol y6expeHbl, uTo yem 6osiblie CNeLmanmcToB no MapKeTuHry byaet
OLLEHMBATbL PE3Y/bTaThl Y4aCTUA B BbICTABKE — U CPABHMBATbL MX C APYrAMY
WHCTPYMEHTaMM — TEM aKTUBHEil OHW BYayT NCNOb30BaTh ANA CBOETO
NPOABWKEHNA UMEHHO BbICTABKM U APMApPKU.

Cuctema npoTuB 6eCCUCTEMHOCTU

OpfHa 1 Ta e BbICTaBKA AN KAXKAOTO IKCMNOHEHTA MOXKET UMETb COBEPLIEHHO
pasHble XapaKTepPUCTUKM W Pe3ynbTaTbl. YHUBEPCAIbHOrO, NOAXOAALLEr0 ANst

BCEX MHCTPYMEHTA OLeHKM 3(h(eKTUBHOCTH HeT. Kaaas KomMnaHus JosmKHa
pa3spabotartb Ans cebs NPOCTYI0 METOAMKY OLEHKM, OTPaXatoLLyto eé notpebHoCcTH
 uenm.

[laHHOe pyKOBOACTBO AAeT paMOyHY0 Moenb Ans pa3paboTku Ballero
co6CTBEHHOTO NOAX0AA K OLeHKe IPdEKTUBHOCTI paboThl HA BbICTABKE.
MonpobyiiTe caenate 37o. MpumeHnTe Ha NpakTUKe. YoexaeHsbl, 4To Bbl Gynete
YAVBIIEHb TOMY, KaK 3TO MPOCTO U TOMY, HACKOMIbKO BbICTaBKMN 3(hheKTHBHbI!

YBenuumnBaem Cnmcok

uenew

Mbl ycTaHOBWAW, 4TO BbICTaBKa
MOXEeT MOMOYb BaMm

B OOCTUXXEHUU ABaguatu
onHoi uenm (cm. cTp.8),
CI'pyI'II'IVIpOBaHHbIX

no cnegyoWwnMm Wwectu
HanpasneHnam:

o [lpopaxu

o OTHOLUEHMs C KIMeHTamMn

o VlccnenoBanus poiHka
 Passutune Gpenpa

o Mopaepxanue KaHanos c6bita
o OTHoweHus co CMU

Hw oaunH apyroii kaHan
KOMMYHMKaLWil He NOMOXeT
BaM 0HOBPEMEHHO padoTarb
10 BCEM 3TUM HanpaBeHNAM.
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3a4yem NpoBOAUTH OLLEHKY?

HEOﬁXO,U,VIMO npoBOAMTb OLUEHKY pe3ynbratos Ka)<AO0WN BbICTABKK, B KOTOpOVI Bbl
y4yacTByeTe, B CieayoLwmx Luenax:

[lns onpaBaaHMsa BaWMX 3aTpaT — M0 KaX/AOMY MYHKTY BaLLero MapKkeTUHIOBOro
GlofeTa fomkeH ObiTb yKasaH KoahduumeHT okynaemoctn Bnoxennit. OueHka

[aeT BaM O0CHOBAHWNA ANA NpasuJibHOTO q)OpMVIpOBaHVIFl BalLero MapKeTuHr-mumkca.

Ona n|.|6opa lelll.l.leﬁ BbICTABKM NS Balleil KOMNaHUKU — BCe BbICTABKK pasHble.
OueHKka nomMoraeTt BbiSIBUTb Nyyline u3 Hux.

Iina ynyuwenus Baweit co6CTBEHHON AeATENbHOCTH — TO, YTO Bbl AefaeTe Ao,
BO BpeMs 1 Moc/e Ka/aoii BbICTaBKM NMEET He MeHbLUee 3HaueHune, Yem Bbibop
3ToM BblcTaBKW. OLieHKa N03BOAAET YNyuLWMTL PabOTY 1 Pe3ynbTaTUBHOCTL Balleit
BbICTABOYHOM KOMaHAbI.

Ons CTUMYNUpOBaHUA ueneopueumponauuoﬁ pa6onl — UTO noanaetca
M3MEPEHWNIO, NOAAAETCA NCNOSTHEHNIO. Ecnn BbI XOTUTE nony4ynTb KoMaHay,
HaueneHHYIo Ha JOCTMKEHNEe pe3ynbTaTos, OﬁbﬂCHI/ITE, 0 KaKux pesynbratax naet
peyb — M NOKaXnTe, YTO Bbl NX OLEHMUBaETE

Takum 06pazom, paboTa no OLeHKe pe3ybTaToB BbICTaBKM HE MPOCTO BaXHa,
a HeobOxoguma.

E=mc*?

MapKeTVIHI' — 3TO, KOHEYHO, HayKa. Ho AOCTAaTOYHO OTHOCUTEJSIbHAA. OLl,eHI/IBaﬂ
BbICTABKY, BaM Ka)KJZlbII7I pa3 I'IpVIJZlETCﬂ aHaﬂM3I/IPOBaTb OAHOBPEMEHHO MHOXECTBO
(haKTopoB, BK/OUYASA CAMY BbICTABKY, CUTYaLMIO HA PbIHKE, BaLly COOCTBEHHYIO
paéoTy M 0eATeNIbHOCTb KOHKYPEHTOB.

OueHb OnacHo Aenartb 3aKmoueHne o MeponpuaTum, 6asmpyacb TONbKO HA 0AHOM
cakTope.

Hanpumep, Bbl MOXeTe peLunTb, 4To BbIOpaNu HenpaBuMiIbHYIO BbICTABKY

ANS y4ACTMA, XOTA HA CAMOM AeJie BaLuW NaHbl Obinn HapyLeHbl YAAUYHON
KamnaHueii KOHKYPEHTOB Mo MPOABIKEHNIO 1x ToBapa. Mnun Bam nokaxetcs,
uTo BaL ycnex 6bin NpegonpeaeneH Batlei yaauHon e-mail paccbinkort nepen
MepOmnpuATUEM, B TO BPEMS KaK B PeasibHOCTU OH MOXET OblTb (BSA3aH C POCTOM
uncna nocetutene B 2 pasa.

Camoe rnaBHoe B 3T0M rnpouecce — NCnosib3oBaTb NOJyY€HHbIE 3HAHUA
0719 NOCTOAHHOrO ynyyweHusa cBoeit paﬁOTbI.

Xopouiasa HOBOCTb
Xopolas HOBOCTb
3aKJ/Il04aKTCa B TOM,

uTo to6an KoMNaHUa MOXKeT
paspaboTarb cucTeMy OLEHKM
pe3ynbTaToB BbICTABKN.

(ucrema, KoTopyio

Bbl paspabotaere,

He 0693aTenbHO fomKHA ObITh
CNIOXKHOM M BCEOObEMNIOLLEN.
WHoraa npocreiiume cuctembl
paboTaioT 1 NpuMeHsoTCA
lyuLe BCero.

Ho oueHka adpdekTnsHoCTM
BbICTABKM — 3TO He MPOCTO
MOAICYET KONIMYECTBA BUSUTOK,
11 301eCb HeT efINHOro
peLleHus, NoAX0AALLEr0

Ans Bcex. Mol He cMoXem
faTb BaM CTaHAAPTHYIO
TabauLy Ans NOACYETa, HO Mbl
nojickaxkeM, Kak paspabotarb
noaxoAALLyto Ans Bac cuctemy
aHanu3a.
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Tpu rnaBHbIX 3neMeHTa Nto60il CMCTeMbI OLLEHKMN 3

3TO Uenu, uenu n ewe pas uenau.

MoACYET KONMYECTBA KOHTAKTOB — CaMas NPOCTas YacTb paboThl. ITO AeNakoT Bee.
Ho KOHTaKTbl — 3TO AaNEKO He eAMHCTBEHHDIN NOKa3aTesb, KOTOPbIA Heo6xoauMo
NOACUMTLIBATL. Mbl BbISBUAN ABAALATb OAHY LiEJlb, KOTOPYID MOXKHO AOCTUYb Yepe3
BbICTABKM.

Bbl MoXeTe NpuHATbL peLueHne UCNob30BaTb BbICTABKY A1 AOCTUKEHUS OQHOM,
HECKONbKMX UNK Cpa3y Bcex nepeuncrieHHbIX Lenelt. Ho cHauana ux onpeaenutb,
ONUCaTb U PeLnTb, KaKk Bbl byaeTe namepatb 3hHEKTUBHOCTb B AOCTUKEHUM
KaXK10M U3 HUX.



M3MGPHEMbIe uenu — nyyiwiuve uenu

B ToM, uT0 KacaeTcs BbICTaBOK (M OOMbLUMHCTBA OCTASIbHBIX BELLEN), TyULIMMu
LensMU SBAAIOTCA Te, KOTOPble NOAAAIOTCA KONMYECTBEHHOMY U3MEPEHMUIO.
[laxke Koraa peub MAET O KAYECTBEHHBIX LESAX, 06bIMHO MOXHO HaTH Crocob
KOJIMYECTBEHHOM OLLEHKN CTEMEHU X JOCTUKEHNS.

Takum obpasom, uenb «nonyunte ny6aukauun 8 CMU» gomkHa bbiTe
copmynuposaHa, Hanpumep, Tak: «MonyunTts NaTb ny6nnkauuii craten

11 0630poB NPOAYKLUN B TPEX IUANPYIOLMX CMELMANM3MPOBAHHBIX N34aHMSX
B TEUEHMe CNeayroLLmX ABYX MECALEB».

Bbl yBuAnTE, HACKOABLKO Npolue byaeT oLeHnTb 3 heKTUBHOCTL Bawen padoTbl
npw TaKoii «M3mMepsieMon» MoCTaHOBKe Lienei.

Pacwupsiite cnucok uenen

Kak Bbl yBUANTE U3 NEpPEeYHA Ha Cﬂe,ﬂyIOLLI,EVI CTpaHuLe, BbICTABKM MOTYT NOMOYb
BaM B AOCTUXKEHUN pa3H006pa3Hb|x LLEHEVI. Ho I‘IT06I:I nony4ynTb MakcMmym

oT Ka)KﬂOl7I BbICTAaBKW, CMUCOK Ballnx LleJ'Iel7I AOoJIKeH el co0TBETCTBOBATb.

He ocTaHasnMBanTech Ha Leu «nojyveHne KOHTaKToB». lonbiTantech
1CNONb30BaTh BCE MPENMYLLECTBA, KOTOPblE AET BaM y4acTUe B BbICTABKE, (TaBs
nepen co6or COOTBETCTBYIOLME LENM 1 paboTas Haf UX AOCTUXKEHUEM. TaK Bbl
CMOXKETe 400MUTHCA MAKCMMASIbHOTO BO3BPATA BAIOXKEHHbIX CpeacTs. U Tak Bbi
CMOXKETE BbIAENUTb CPABEANIMBYIO N HEOOXOAMMYIO A/ KAXKA0N KOHKPETHOM
BbICTABKW CYMMY, KOTAA NPUAET BPEMS OLEHUBATH W COCTABASATb HOBbINA GHOAXKET.

KoHeuHo, bonee CnoxHbIi CINCOK Leneit AomkKeH 6biTb PEaNCTUUHBIM 1 B HEM
[OMKHbI ObITb paccTaBneHbl MPUOPUTETbI — He ClIeAYeT OXKMAATD, YTO KAXKAYH0
MUHYTY BypeT ocyliecTBnsTbcs paboTa no Bcem HanpasneHusM (xoTs, Bbl Gynete
YAMBAEHbI, KAK CMIbHO MOXHO MPOABUHYTHCA MO WMPOKOMY CMEKTPy 3afay

B pamKax OfHOM BbICTABKM).

OueHKa pesynbraros



MocTaHoBKa Lienei: c Yero Hayatb?
Ecom Yy BacC €CTb pe3ynbratbl Bawlen paﬁOTbI Ha NpoLbIX BbICTaBKaXx,
cchopmynupoBath uenu ans byaywmx MeponpuaTuil GyaeTt HeCNoXHO.

Ecnn y Bac HeT 3TX «nCTOPUYECKMX AAHHBIX», KOTOpble MO Gbl NOCAYXUTb
OTNpaBHOM TOUKOW, MOTOBOPUTE C OpraHM3aTopamu BbicTaku. Ha ocHoBaHuu
UMetoLLeiics y HUX MHgopmauum o6 ayauTopumn NpoLLbIX MEPONPUATUI OHM
MoMOryT B ONpefeneHnm BaLlen LieneBoli ayAuTopum.

Tak»e MOXHO noroBopuTb € ApYrMMn 3KCNOHEHTaMU, 3aUHTepecoBaHHbIMU
B TOM e Lienesomn ayanTopuu, o0 AOCTUTHYTbIX UMW pe3ynbTaTax.

Ecnn y Bac HeT BO3MOXHOCTI MONYYNThL Takyto MHOpMaLMio, UMNpoBu3npyiTe!
C yero-To BaM NpUAETCA HAUMHATbL. BO3MOXHO, BaLL NepBbI CMUCOK Lienert

He 6yneT naeanbHbIM, HO eC/n Bbl GyieTe YUnTbCA HA CBOMX OLLMOKAX, Kaxabli
nocneaytowmi GyaeT nyyiue u nydie.

ABaauatb oagHa uenb!
Huxe nepeyuncneHbl Lean, KoTopbiXx MOXXHO A0CTUYb C MOMOLLbIO BbICTaBKU:

Mpopaxu BoicTpaneanue 6penpa
Haiitvt HOBbIX KNMEHTOB Co3patb M NoBbICUTH

OLeHKa pe3ynbratos

OcyLLecTBUTb NpsiMble NPOAAXKN
MononHUTL KAMeHTCKyto 6asy

OTtHoweHns ¢ notpebutenamu
BbicTpouTL OTHOWEHUS
C CYLLECTBYOLMMAN KNMEHTAMM
06yumnTb KNNEHTOB
YBENMUUTb CYMMBbI JOTOBOPOB:
pacwmpuTb 06beM
1 HOMEeHK/aTypy 3aKasa
(upsell u cross-sell)
Cobpartb 0T3biBbI M pEKOMEHAALMM
KNeHTOB
B0306HOBUTb OTHOWEHMS
€ ObIBLUIMMYN KNMEHTaMK

MapkeTuHroBbie uccnegoBanus
lMpotectuposartsb
HOBbIV NPOAYKT
TpoBepUTH CBOIO MAPKETUHIOBYIO
KamnaHuto
OueHNTb 0CBEAOMIIEHHOCTD
0 BaweM npoaykTe (Komnaum)
Ha pbiHKe 1 ero BocnpusThe

0CBEIOMNIEHHOCT O Ballem GpeHae
Mo3uunoHmposatb unm
nepenosnuMoH1poBarh Baw 6peHa
06yuuTh NOCpeacTBoM
JIeMOHCTpaLuu

MoBbICUTB CTATyC KOMNAHNK

cpeav (pUHAHCOBbIX aHANNTUKOB

1 MHBECTOPOB

BbiiiTvt Ha HOBble PbIHKN

Honnepxﬂ(a KaHanos c6bita

HaitTv 1 Hanaautb cOTpyaHNUECTBO
C HOBbIMU ANCTPUGbIOTOPaMK

¥ napTHepamu

Mopmepxarb cylecTsyowme
KaHanbl cobiTa

VKpenuTb penyTaumio Kak naptHepa

OtHowenus co CMU

MpuBneyb BHUMaHUe XypHanucros/
noayuuts ny6nukaumm B npecce
BbicTpOMTL OTHOLLEHMS

C KNoYeBbIMU pefakLmsMn

M OKypHanucramun
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OueHoyHasa maTtpuua

J7a TabnmMua NOMOXKeT BaM nepeBecTy
ABafLATb OHY MAPKETUHTOBYIO Liefb
B M3MepUMble MoKasaTtenu.

BbibepuTe Hanbonee BaxHble cTpaternyeckue
Lienv 13 N1eBON KOMOHKM, 3aTeM

C MOMOLLbIO NPeANOKEHHbIX NOKa3aTeneit
copmynupyiite cneumncduyeckne
TaKTUYECKWE Lieaun AnA Baler cedytoLen

BblCTABKMW.

*CyMMapHoe BrieyatsieHne — 370
COBOKYMHOCTb BO3MOXHOCTE
MH(OPMIMPOBAHMSA O NPOAYKLINN,
T0 ecTb obLLee KONYecTBo
noceTUTenel NIKOC YnTaTeNbCKas
ayanTOpUs U3AaHWIA, B KOTOPbIX

yAanocb Ao6uTbes ny6amkaumit.

OLeHKa pe3ynbratos

Mpopaxu
1.1. Tlonck HOBbIX MOTEHLMANBHBIX KIMEHTOB

1.2. MpsAmMble npoaaxm

1.3. HanonteHue 6a3bl KOHTaKTOB

OTHOWEHUS C KNMEHTaMMU
2.1. BbICTpaMBaHME OTHOLLEHWIA C UMEOLUMUCS KNUEHTaMK

2.2. O6yueHme KNNeHToB

2.3. YBenuyeHne cymm [0roBopos: paclumperue obbema
1 HOMeHKNaTypbl 3akasa (upsell u cross-sell)

2.4. C6op pekomMeHAALNi 1 OT3bIBOB KNMEHTOB
2.5. Bo3Bpat noTepsAHHbIX KNNEHTOB

MapKeTVIHI'OBbIe uccnenoBaHua
3.1. Anpobauus Ha pbiHKe HOBOTO MPOAYKTA UMW YCYTU

3.2. Tecmpoaane MapKeTUHIroBOW KaMnaH1n Ui KOMMepUecKoro
npeanoxeHna

3.3. VlayquMe 0CBE€AOMIJIEHHOCTN O 6peHne, €ro BocnpuaTna

BbictpauBanue 6penpa
4.1. MoBblweHNe 0CBEAOMIIEHHOCTU 0 OpeHae

4.2. No3numMoHMpoBaKne/nepeno3nLoHnpoBaHme

4.3. [leMoHCTpaLus BbIroa

4.4. YnyyiieHne MUAKa KOMNAHUM B rnaszax GUHAHCOBbIX
aHaNNTUKOB U MHBECTOPOB

4.5. BbIX0A Ha HOBbIE PbIHKM

BoicTpanBaHue kaHanoe c6bita
5.1. Mownck HoBbIX AUCTPUOYTOPOB 1 NApTHEPOB

5.2. Toanepka CyLLeCcTBYIOLNX KaHaN0B NPoAaX
5.3. Co3paHue penyTaumm HafeXHoro napTHepa

Ceazu c oﬁmecrneuuocnm
6.1. UndopmaumoHHblit noBoa ans ocselenns 8 CMU

6.2. BbicTpavBaHue OTHOLLEHWNIT C XKYpHANMCTaMu U peaakTopamm



KonunuecTBo noTteHumanbHbix KnneHToB knacca A, B, C...

Konuyectso 33KaBOB/I‘IpVI6bIJ1b OT 3aKa3oB

KonnyecTBo HOBbIX KOHTAKTOB

KonnuecTso KnueHTos, ¢ KOTOPbIMY MPOLLIN BCTPpEYU
Konuyectso NpOBEAEHHbIX <<06yHa}OLI.lVIX>> Gecen

Konunyectso un CymMMa 3aK/It0UYEHHbIX C K/IMEHTaMW A0r0BOPOB

KonunuecTso n kauectso MoJly4eHHbIX 0T3bIBOB

KonunuecTBo 1 Kauectso GbIBLINX KIUEHTOB, C KOTOpbIMK NpoLwin
BCTpeuun

KonuuectBo 1 kayectBo MOSYYEHHbIX OT3bIBOB

KonunuecTso n kauecTso MoJly4eHHbIX OT3bIBOB
KonunuecTso n kayectso MoJly4eHHbIX 0T3bIBOB

O61was cymma BneyatieHni nepes, Bo Bpems 1 Mocsie BbiCTaBKiu
KonuyecTo 1 KauecTBo noceTuteneil CeMMHapoB/ AEMOHCTpaLMil
npoaykTa

061was cymma BneyatieHni KOHKPETHOro coobLieHns
Konnuectso u kauecTBo nocetuTesel ceMMHapOB/ AEMOHCTpaLMil
npoaykTta

Konnuectso 1 kauecTo nocetutesnel ceMUHapoB/ AEMOHCTpaLMil
npoaykTa

OcBelueHue B hrHaHCOBOII Npecce

KOI‘IVI“IeCTBO/KaHeCTBO KOHTAKTOB C HOBbIX PbIHKOB

KOHMHECTBO/K&HECTBO MNapTHEPOB, C KOTOPbIMY COCTOANUCH
BCTpEYn unm 6bin AOCTUTHYTbI AOTOBOPEHHOCTHN

Konuuectso aunepos/napTHepos

KOI'IM“IECTBO/K&HECTBO nepcneKkTUBHbLIX NApTHEPOB, C KOTOPbIMU
COCTOANUCL BCTPEYN

Pasmep ny6aukauuu/spems adupa

Konnuectso »ypHanncTo/peaakTopos, ¢ KOTOPbIMU COCTOANNCH
BCTpeun

Wcnonb3yitTe cuctemy oueHkn Kavectsa (cm. cTp. 12)

Tpu paspaboTke cMCTEMbI OLEHKM MOTEHLMANbHBIX KIIMEHTOB UCNONb3yiiTe
K03hpuumeHT npeobpazosaHms KoHTakToB B npoaau (Sales CR)

Bo Bpems BbiCTaBKY, CriefytoLne 3a Helt Helenu U MecsLbl
He 3a6biBaiite 0 «NOXM3HEHHOM LeHHOCTH KnenTos» (CLV)

Wcnonb3yiiTe cucTemy oLeHKn KadecTsa

Bbl MoXeTe opraHu30BaTh kakoe-1Mbo UHTepecylolLee KIMEHTOB
meponpuaTue (Hanpumep, AEMOHCTPALMIO NPOAYKTa/ycnyri)

Cm. n. 1.2.
Mpopomkarte paboTy ¢ 3aMHTEPECOBAHHBIMU KIMEHTAMU MOC/E BbICTABKM,
3anucbiBaiiTe MHOpMaLMIo 06 yCnewwHbIX neperoBopax

Anketa? OnpocHuk?

ExkeHeBHO 3kcnepumeHTUpyitTe ¢ GOPMYIMPOBKaMU KOMMEPUECKOTO
npennoxeHns

MoacuunTaiire aNbTePHATUBHYIO CTOUMOCTb 3TUX BMeYaTaeHNi
Npun UCNoJIb30BaHNMN PEKJTAMHbIX UHCTPYMEHTOB

[Momumo «NPOCMOTPOB JIoroTMnNa»

Bknitouas HoBble 0Tpac/iv Un CTpaHbl

YunTbiBalTe UX LEHHOCTb ANSt KOMNAHUM KaK B HACTOSILLEM, TaK
1 B Oyaywem

[lo, BO Bpems 1 nocne BbICTaBKN

MopcunTaiite aNbTEPHATUBHYIO CTOUMOCTb 3TUX BMeYaTIeHNi
Npun UCNoJb30BaHNN PEKTaMHbIX MHCTPYMEHTOB

KavecTBo uHTepakumm

OueHKa pesynbraros 1
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OLeHKa pe3ynbratos

Ha ctapT, BHUMaHue, usmepsem!

WTaK, c nomMoLLbio OLLeHOYHOM MaTpuLbl Bbl COCTaBUIN CNUCOK U3MepAeMbIX
uenen, PaHXWPOBAHHbIX MO 3HAYUMOCTU. Kak Tenepb OUEHUTb UX DOCTMXKeHue?

I'IpennaraeM HECKOJIbKO COBETOB:

BO BPEMA BbICTABKU

Vnpomav'l're — Ha 6o/bLUNX BbICTABKaX ObIBAET O4€Hb MHOTO NOCETUTENEN.
Yem npotle Balla oUeHOYHasa CMCTEMa, TeM fonbLue LLIAHCOB, YTO OHa 6yueT
ncnonb3oBatbCA.

Bbicokue (4 He oueHb) TexHONOrMM — CO6paTh BUSUTKU Y MOTEHLMATIbHBIX
K/IMeHTOB — 370 npocTo. Ho He 3abynbTe 1 0 pyukax, 4To6bl UMeTb BOIMOXKHOCTb
3anucatb Honee noapobHyto nHbopmaumio.

MpoBoanTe onepaTMBKM C NEPCOHANOM CTEHAA — KX/l AOMKEH 3HATb
1 NMOHUMATb BaLUM LieNu, MPUOPUTETBI U CUCTEMBI OLEHKW PE3Y/bTaTOB BbICTABKM.

PerynapHo aHanusmpyiite cBOi Nporpecc — OLeHMBANTE CBOM [OCTUXKEHUS
Kaxzaoe yTpo 1 B TeueHue AHA. [pu Heo6X0AMMOCTN CKOPPEKTUPYITE Lenn
1nn n3menuTe pabory.

KoHTakTbl: Aeno B KayecTBe

[ina onTuManbHoOro pesynbrata Heo6X0aMMO OLIEHNBATL HEe TOJIbKO KONMYECTBO
HalAeHHbIX NOTEHUMANbHBIX KNMEHTOB, HO 1 UX KayecTBo. Hanpmmep, MOXHO
MUCnosib30Batb TAKYH CcUCTEMY Knaccmd)m(aumm:

A - 6onbLUOI 3aKa3, KNIMEHT rOTOB K NOKYMKe
B - HebonbLuoit 3aKa3, KNMeHT roToB K nokynke UIN Gonbluoi 3akas,
KIMeHTy Heo6X0aMMO BpeMS ANA MPUHATUA peLueHns
C - He6obLIOI 3aKa3, KNMEHTY HeOBXOANMO BPeMs A1 NPUHATUA peLeHns
D - HanpaBuTb MH(OpMALMIO KIMEHTY UK A06aBUTL €ro peKBU3NTHI B 6asy AaHHbIX
E - «npoune» - npecca, pacnpocTpaHuTeny 1 T.M.

KaKyIO 6bl wmeTemy KﬂaCCVICIJVIKaLlVIM Bbl HN paspaﬁoranm, KayecTBO NOTEHLUMAJIbHOTo
KNMEeHTa — 3TO KNII0OYeBOW MOKa3aTenb Balleii paﬁOTbI Ha BblCTaBKe.






OBPA3EL OLLEHOYHOW ®OPMbI

Otyer o pabote Ha BbicTaBKe

HA3BAHUE KOMMAHWWU/NOAPA3AENEHNS:

HA3BAHVE BLICT)

ABTOP OTHETA:

ATA OTUETA:

MAPKETUHTOBAA IEATENBHOCTD, CBA3AHHASA C BbICTABKOW
® /10 BbICTABKM (PEKJIAMHBIE OBbAB/EHWS, CTATbY, PACCHIIKA U T.N.)
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MOCTABNEHHbIE LIENIN (CM. MATPULLY, HANPUMEP, COBPATb 50 KOHTAKTOB KATETOPWW A 1 150 KATEFOPWW B)

NPUMEYAHUA K PE3Y/IBTATAM

BbIBO/Ibl M PEKOMEHAAUMKN

OueHKa pesynbraros 15
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NOCJIE BbICTABKU

Hposep,me KOpPOTKOe coBellaHue cpa3y nocsie BbiICTaBKU — Bbl yCTan, HO KpaTKoe
noagseneHne NToroe Co BCEM NeEpCoHasoOM CTeHAA NOMOXKeT 3aCIJI/IKCVIpoBaTb camMble
BaXKHble I'IpVIOﬁpeTeHHbIE 3HaHUA, NOKa OHW elle CBEXU B NaMATU.

Hanuwure Heb6onbwoi 0THET — KaK TONMLKO Bbl BEPHYNNCH B 0DIC, NOATOTOBLTE
pe3iomMe 0 AOCTUTHYTbIX pe3y/bTaTax U HanpaBbTe ero BCel BbICTABOUHO KOMaHAe,
06paTuB BHUMaHWE Ha TO, YTO pe3ysbTaThl HE OKOHYATENbHbIE, 1 BO3MOXHO
NosiBNIEHNE HOBbIX KNIMEHTOB 1 KOHTPaKTOB.

I'Ipop,omxav'ne oTCnexuBatb pe3ynbTaTbl — HOBbl€ KJIMEHTbI MOTYT NPOAOHKATb
oépau.LaTbca B TeYeHue HeJenb U MecaleB nocsie OKOHYaHMA BblCTaBKN. y6€JZlI/IT€Cb,
uto I/IHdJOpMaLlI/Iﬂ 0 HUX OTPaXKaeTca B OTYETaX Mo BbICTaBKE.

YuuTbiBaiTe AONTOBPEMEHHYIO «LLEHHOCTb» HOBBIX KNMEHTOB — 6biBaeT,

uTO NproGpeTeHme BCero OAHOTO KMEHTA Ha BbICTABKE MOXET 03HauaTb OrPOMHBIN
yCnex — eciv KJMEHT eXXErofHo B TeYEHNe MHOTMX NIET OCYLLECTBAAET 3aKyNKM

B 60/blIMX 0ObEMaX.

Hanuwute okoHuaTenbHbll OTUET — OTMETLTE AOCTUTHYTbIE pe3ynbTaTtbl MO Kaxgow
yCTaHOBJ’IEHHOVI uenn. I'IepeuaﬁTe 0TYeT pyKOBOAUTENAM OTAENOB NpoAax,
MapKeTuHra u reHepasbHOMYy ANPEKTOPY. K BbicTaBke cnefyroulero roga BCe Bbl
OOJKHbI UMETb MOJIHOE NpeAcTaB/ieHne 0 LeHHOCTU BaLLero y4yactna B Hewn.

Llenb 3TMx coBETOB — He yBenuueHue «bymMmakHoim» paboTbl, a huKcnposaHme
MOJTYYEHHOTO OMbITA B LENAX COBEPLUEHCTBOBAHMS BaLLEN BbICTABOYHOM paboTbl.

OueHKa 1 cocTaBneHne 0TYETOB AOMKHbI CTaTb BaLlei BTOPOW HATYpOM — COCTAaBHOM
YACTbIO BaLLEl! BbICTABOUHON paboTbl. Kak TONbKO 370 NPOM30MAET, B HEll HAUHYTCA

MNO3UTUBHbIE N3MEHEHUA.

OLeHKa pe3ynbratos



OcTtaBauTecb Ha CBA3U

EcTb ABa BaXKHEWLINX UCTOYHMKA I/IHCIJOpMaLLI/IM, KOTOpble NOMOryT NoNy4nThb
MaKCManbHyt0 0TAa4y OT BallMX BbICTABOYHbIX BJIOXEHMWIA:

Opranu3atop Balueil BbICTaBKM — UCTOYHUK AN, HOY-Xay N MapKeTUHIOBbIX
BO3MOXHOCTE, KOTOPbI 3a4acTyto He ncnonb3yetcs. PacckaxuTe Balwmm
opraHu3aTopam o uensx n ambuuuax sawein komnanuu. OHY MOTyT NOMOYb
B UX [OCTUXKEHUN.

PCBA - Poccuiickmii coto3 BbICTAaBOK W SPMApOK — FaBHbIA UCTOUHNK
nHdOpMaLMK MO BLIGOPY NPABUNLHOM BbICTABKM 1 NPUGLINBHOMY y4aCTHIO

8 Helr. [ins nonyuenus 6onee nogpo6Hoit i opmaumm obpaiaiitecs 8 PCBA
no Tenecoty: (831) 277-56-80.

Undopmauus o PCBA

Poccuiickuit Coto3 BbicTaok u spmapok (PCBfl) - o6beanHenne Beaywmx
BbICTABOYHBIX KOMMaHMin Poccuy, a Takxke npepcTaBuTenieil BbICTaBOYHOMO
6usneca Mongosbl, YkpauHbi, JIuTsbl.

Hawwm uneHbl ctapatoTcs cienatb BbicTaBku 3 deKTUBHbIMM

AN 3KCMOHEHTOB W NOCETUTENEN, NPUAEPIKMBATLCS BICOYANLINX
CTAHAAPTOB YCAYT, YTO MOATBEPKAAETCSH NPUCBOEHUEM MEPOMPUSTUIO
3naka PCBA. Ecnm Bbl BUAKTE, YTO BbICTABKA OTMEYEHA 3HAKOM

PCBSl, Bbl MoxeTe GbiTb yBEpeHbI B ee KauecTse.

PCBA npeanaraet 4neHCTBO 419 OPraHM3aTOPOB BbICTABOK, BbICTABOUHbIX
KOMMIEKCOB, CEPBUCHBIX PUpM 1 accoumauuii. [lononHuTenbHyo nHcbopmaumo
Bbl MOXKETe NoayuunTb no TenedoHy (831) 277-56-95, aneKTpoHHOI nouTe
info@uefexpo.ru nnu Ha caite Coto3a uefexpo.ru.

PCBA Bbinyctun Takxe GyKeTbl B MOMOLLb IKCMOHEHTaM «BbicTaBKku
pabotatoT. [laKeT CUIbHBIX IKOHOMUYHBIX MAPKETUHTOBbIX PeLLeHN

ans 6useca» u «Kak oueHnTb 3heEKTUBHOCTL Y4aCTUS B BbICTABKE», KPATKO
pacckasblaroLme o TOM, Kak HauiyywmmM 06pa3om 1cnonb30BaTh Bee
BO3MOXXHOCTU, NpeasaraemMble BbICTABKaMU, 1 OLLEHUTb Pe3yNbTaThl yuacTus.

Bhtcragy,

OueHKa pesynbraros



POCCUINCKUIA COIO3
BbICTABOK U IPMAPOK

PCBSA - Poccuidcknit coto3 BbICTaBOK 1 spMapoK

Poccus, Huxhuit Hosropoa, yn. CoBHapkomoBckas, 13, od. 221
Ten./dakc: (831) 277-56-95, 277-56-80

E-mail: info@uefexpo.ru, www.uefexpo.ru
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